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Remote Therapeutic Monitoring (RTM): Billing

Checklist for RTM Documentation & Charge Capture

[J At the beginning of each month, go into the Analytics area of Medbridge and then click on RTM
care management & RTM billing - 2026 (screenshots below). Within the Billing tab here you will
find the Medbridge RTM Billing Detail Report that will show a list of patients who have achieved

RTM billing milestones for the prior month.

medbridge

Patient Care

@ Patient care

Pathway care management

The central dashboard where care coordinators
oversee, track, and optimize every patient’s
journey through digital care pathways—from
enroliment to ongoing engagement and weekly
assessments.

Key metrics

Activation, engagement, outcomes
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@ Patient care

RTM care management & RTM
billing - 2025

A focused analytics dashboard for managing
remote therapeutic monitering (RTM) patients
(HEP & Pathways), spotlighting engagement
activity and tracking progress toward billing
goals.

Key metrics

Activation, engagement, billing code achievement
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ndicate wheiher the activity threshold was met, this report identifies the year in which the threshoki was achieved to support final billing
decisions.
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@ Patient care

RTM care management & RTM
billing - 2026

A focused analytics dashboard for managing
remote therapeutic monitering (RTM) patients
(HEP & Pathways), spotlighting engagement

activity and tracking progress toward billing
goals.

Key metrics

Activation, engagement, billing code achievement




medbridge Job Aide: Getting Started With RTM Care Coordination

[J For each patient who has achieved an RTM billing milestone, create a new note in the EMR. This
should be non-visit note type (eg. documentation-only encounter) within your EMR.
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[J Copy and paste RTM patient and clinician activity details from Medbridge into the new note in
your EMR and enter supporting documentation for each relevant RTM code.

[J Enter and submit RTM charges on the charge capture section of your EMR tied to that note.

Tips

e Consider standardizing when and who does RTM billing to simplify the process. For example,
always bill for all RTM charges for the prior month or for the last 30 days on the last day of each
month. Decide which clinician is writing

e Create and share templated documentation or smartphrases for each RTM code to ensure RTM
documentation is defensible and compliant.

e Standardize the non-visit note type within your specific EMR that your team will use to capture
RTM documentation and charges.
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